
Fact Sheet - How to Help

  Understanding Homelessness in the US

On a single night, 17 out of 10,000 people experience homelessness in 
America. The U.S. Department of Housing and Urban Development esti-
mates that there are 553,742 people experiencing homelessness across 
the country, with 35% of them living on the streets. 

Most people experiencing homelessness in the U.S. do not have easy ac-
cess to self-care and personal hygiene services, increasing the risk of in-
fectious disease. According to the nonprofit The Network for Public Health 
Law, the absence of public hygiene facilities not only makes people experi-
encing homelessness more vulnerable to hepatitis A, meningitis and other 
diseases, but it also makes them prone to developing mental illnesses and 
losing their sense of self-worth. 

Homelessness in California
California and New York are the states with the largest number of people experiencing homelessness in 
the country. Even though the national homeless population has decreased in the last 10 years, the num-
ber of people experiencing homelessness in California shows a 14% increase in the last year. This rise 
is attributed to an increase in mental health illnesses and the shortage of affordable housing in cities like 
Los Angeles and San Francisco. 

  About Lava Mae

Based in San Francisco, Lava Mae (similar to ‘wash me’ in Spanish) 
is a nonprofit organization that offers basic hygiene, legal and medical 
services for people experiencing homelessness in the Bay Area. 

Lava Mae was founded by Doniece Sandoval in 2013 by converting a 
retired San Francisco city bus into a mobile shower and restroom fa-
cility. In its first year of operation Lava Mae provided more than 3,500 
showers to 1,200 people. 

The organization currently offers its services five to six days a week 
and has seven mobile shower trailers operating in San Francisco, 
Oakland and Los Angeles. Lava Mae expects to be operating in every 
state by 2020.

  Services

Lava Mae offers three different programs:

Mobile Shower Service: Seven mobile shower trailers operate five or six days a week. The Mobile 
Shower Service offers guests a clean shower and a personal Hygiene Kit that includes a clean towel, 
fresh soap, shampoo, toothbrush, toothpaste and other critical elements for cleanliness.

Pop-up Care Village: Created in 2016, this program gathers different Bay Area service providers to 
bring guests medical, nutritional, legal and even cosmetic support. The Pop-up Care Village takes place 
on the last Tuesday of the month and is open for four hours.

BuildIt Toolkit: An open-source toolkit and online platform to help people around the world replicate 
Lava Mae’s hygiene services in their communities. For more information about this service visit buildit.
lavamae.org.



l Since the launching of the first mobile hygiene service in June 2014, Lava Mae has provided 50,000+ 
showers to 12,000+ guests in San Francisco, Oakland and Los Angeles.

l Through the Pop-up Care Village program, Lava Mae has engaged served 1,200 people with 300 vol-
unteers and 40 service partners.

l More than 900 people across 13 countries have downloaded Lava Mae’s BuiltIt Toolkit.

l Lava Mae has raised awareness about the lack of access to hygiene for people experiencing home-
lessness. As a result, it has engaged thousands of donors, volunteers and advisors.

l For more information visit Lava Mae’s webpage lavamae.org and follow Lava Mae on social media:      
@LavaMae, @LavaMaeLA and @LavaMaeOakland.

l Contact: Manuela Maldonado, manuela@lavamae.org. 

 How to Help

l Online donations can be done through Lava Mae’s webpage. Payments can be made with credit 
cards.

l Gifts by check should be made payable to Lava Mae and mailed to 1015 Fillmore Street #379, San 
Francisco, CA 94115.

l Donations can also be made via Donor Advised Fund, a tax-smart investment solution for charitable 
giving. For more information visit lavamae.org/donor-advised-funds/.

l Corporate support: People interested in getting their businesses involved can contact donations@
lavamae.org.

l Fundraisers: Volunteers can organize fundraisers and special events to raise money for Lava Mae’s 
programs. For more information contact info@lavamae.org in the Bay Area or infola@lavamae.org in 
Los Angeles.

l Donors are welcome to pay online for hygiene supplies requested by Lava Mae’s guests. 

l Lava Mae’s Volunteer Program offers options for those interested in participating. People may 
volunteer to work in the Mobile Shower Service and/or the Pop-up Care Villages, gather Hygiene Kits, 
organize fundraisers, or simply help spread the word. Any help is welcome!

l For more information contact volunteer@lavamae.org in the Bay Area or volunteerla@lavamae.org 
in Los Angeles.
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