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About this Study (Sources & Data Ranges)
• The purpose of this study is to analyze the online conversation about the National Strike in Colombia, scheduled for Thursday, November 

21, 2019. This analysis will allow us to measure the scope of the conversation before, during, and after the strike; identify key topics; 
pinpoint dominant influencers; and understand the similarities and differences between the news coverage of the strike and the 
conversation on social media. 

• To get a sense of people’s interest in Colombia’s National Strike, we used Google Trends. We initially limited the search to “worldwide” 
to obtain a more global perspective. We then limited the search to “Colombia” to get a grasp of the specific search interest in Colombia. 

• To obtain the majority of our data, we used Crimson Hexagon, an AI-powered consumer insights platform with access to 100 million 
sources across the globe. 

• We analyzed posts on Youtube, news outlets, Twitter, and Reddit that contained the following Boolean phrases: #ParoNacional21Nov OR 
"Paro Nacional 21 de noviembre" OR #21NOV OR #21NoviembreParoNacional OR #21N OR #21NParoNacional OR 
#DuqueEl21NosVemos OR #DeQueMeHablasViejo OR #RenuncieMinistroBotero OR "Guillermo Botero" OR #RenuncieDuque OR 
#DeEstoHablamosViejo OR #21NSomosTodos OR #ElParoEs OR #DesdeElParo OR MiFotoDeLaMarcha OR #21SomosTodos OR 
#MarchaEnPaz OR #SinCapucha OR #DeEstoTeHablamosViejo OR #21EnPaz OR "Paro Nacional en Colombia" OR "Paro Nacional del 21 
de noviembre" 

• The search was limited from January 1, 2019 to December 1, 2019. For most of the analysis, we limited the search to October 1, 2019 to 
November 30, 2019 —the most relevant period where the conversation took place.* 

*Note: For research purposes, this analysis is focused on the Nationwide Strike organized for November 21, 2019. This study does not offer a comprehensive analysis of the events that followed 

the November 21 Strike, where the conversation evolved and changed according to the development of the protest. At the time of this analysis, Colombia is on the 11th day of the strike.



About Colombia

Population: 48,2 million 
Ethnic Groups: Mestizo 53.5%, White-European Colombian 
30.7%, African-Colombian 10.5%, Native South Americans 
3.4%, Other 1.9%

Official language: Spanish

Capital City: Bogotá
Population: 7.181 million

President: Iván Duque Márquez (2018-2021) 
Political affiliation: Centro Democrático

GDP: 330.97 billion dollars 
Third largest economy in Latin America

Currency: Colombian peso  
($1 USD = 3500 pesos)

Official name: República de Colombia

Public Forces: Military (Army, Navy, Air Force) & National 
Police (ESMAD = Special Mobile Riot Squadrons)



Brief History of Nationwide Strikes in Colombia (1948-2019)

1948 
Marcha del 

Silencio

1954-1957 
Protests against 

General Rojas Pinilla’s 
Dictatorship

1977 
Gran Paro Cívico 

Nacional

2011 
Student Strike against 

public education 
reforms 

2008 
Un Millón de Voces 

Contra Las Farc

2019 
Nationwide Strike 

against Iván Duque’s 
Government

1997 
Marcha por la Paz y 

por la Vida

Liberal leader Jorge 
Eliécer Gaitán 
organized a strike 
on Feb. 7 against 
political massacres 
and persecution. 
More than 100,000 
people came.

On June 8-9, 1954, 
students protest against 
violence, censorship and 
persecution during Rojas 
Pinilla’s regime. Ten 
students died and more 
than 20 were injured. 

By 1957, the Colombian 
population joined the 
strikes forcing Rojas 
Pinilla to step down.

Labor unions organized a 
strike to demand higher 
wages on September 14. 
López Michelsen’s 
government took 
repressive measures to 
control the masses. 

The strike left more than 
20 people dead, 500 
injured and hundreds 
were detained.

A young group of people 
organized a nationwide 
strike to protest against Las 
FARC, one of Colombia’s 
most violent illegal armed 
groups.  

The protest was announced 

on Facebook. Millions of 
people around the country 
joined the manifestation on 
February 4.

Students organized 
a nationwide strike 
to protest against 
former president 
Juan Manuel Santos’ 
education reform. 
The reform was later 
dropped.

Various union 
organizations organized 
a nationwide strike 
against president Iván 
Duque’s government.  

On November 21, fights 
between protesters and 

the ESMAD took place. 
Dead/injured tolls have 
not been officially 
reported. 



What Led to the November 21, 2019 Nationwide Strike*?
Long-Term Causes Short-Term Causes

*Note: This study was made just 10 days after the November 21 strike took place. Thus, many of the causes, development and consequences of the protests have not been officially 

established. This analysis is based on public information (media articles, official websites and official social media channels).

August 7, 2018: Iván Duque Márquez is elected 
President. He has the blessing of a popular and widely 
controversial former president, Álvaro Uribe Vélez.

Duque’s presidency had one of the lowest approval 
ratings in his first 100 days of office.

Duque ran on a platform supporting entrepreneurship 
and objecting the Peace Deal signed by former 
President Santos and the FARC guerrilla in 2016.

Misinformation about Duque’s government initiatives 
(like the “Paquetazo de Duque”)

By October 2019, countries like Bolivia, Chile and 
Ecuador took the streets to protest against local policies, 
corruption, growing inequality, among other issues.

Systematic killing of hundreds of social leaders across 
the country, many of which were confronting illegal 
drug trafficking or illegal mining.

October 4, 2019: Labor unions and social organizations 
formed the National Strike Committee and set the date for 
the protest.

October 27, 2019: Semana revealed evidence that 
proved that army members tortured and murdered 
Dimar Torres, a former FARC member who rejoined 
civilian life after the Peace Deal.

November 5, 2019: Senator Roy Barreras showed 
evidence that an August bombing by the army killed 
seven minors in Caquetá.

November 6, 2019: Defense Minister Guillermo 
Botero stepped down. Duque regretted the incident 
but stood up for the army.

November 13, 2019: President Duque appointed 
Carlos Holmes Trujillo as the new Defense Minister.

November 7, 2019: President Duque’s “De qué me 
hablas, viejo?” video went viral on social media



General Conversation About 
the Strike (“Paro Nacional”)

Image: Colombia Reports



Worldwide Relative Search Interest (Google Trends)
(Search Words: “Paro Nacional”)

The term “Paro Nacional” (national 
strike) can be used to refer to any 
national strike happening in a Spanish-
speaking context. 

In the last five years (2014-2019) the 
term “Paro Nacional” has been Googled 
on a regular basis, but three main peaks 
coincide with the following events: 

• March 17, 2016: Labor unions, 
teachers, drivers and farmers 
protested against former Colombian 
president Santos’ policies. 

• December 19, 2017: Violent protests 
in Argentina against former president 
Macri’s pension reform. 

• November 21, 2019: Colombia’s 
November 21 Nationwide Strike has 
sparked the highest relative search 
interest online (100). This shows that 
the increased use of social media and 
online platforms has given this event a 
higher reach. 



Worldwide Relative Search Interest (Google Trends)
(Search Words: “Paro Nacional”)

Interest by Region
Colombia scored the highest relative search 
interest score (100), which evidences that this 
strike is one of the most searched historical 
events on Google. 

Argentina (88), Nicaragua (88), Ecuador (74) 
and Chile (66) follow, all countries that have 
witnessed marches, strikes and protests in the 
last five years. 

Related Topics

Related Queries

Related topics to the term “Paro Nacional” are 
related to controversial social issues such as 
unemployment, ethnic groups and teachers. 

Related queries are “national strike 2019,” 
“national strike November,” and “today 
national strike,” which evidences people’s 
interest in being up-to-date with the 
development of this specific strike. 



Relative Search Interest in Colombia (Google Trends)
(Search Words: “Paro Nacional”)

The relative search interest in Colombia 
coincides with the worldwide search 
interest mentioned before. People’s 
interest in the term “Paro Nacional” 
reached its highest peaks in these three 
dates: 

• March 17, 2016: Protests against 
former Colombian president Santos’ 
policies. 

• September 2019: Teacher organizations 
organize strike to protest against dead 
threats and killings of teachers in rural 
areas by illegal groups. 

• November 21, 2019: Again, the 
November 21 Nationwide Strike 
sparked the highest relative search 
interest online (100). 



Relative Search Interest in Colombia (Google Trends)
(Search Words: “Paro Nacional”)

Interest by Region
Bogotá, which is located in the department of 
Cundinamarca, shows the highest search 
interest (100), followed by more rural (and 
somewhat isolated) areas like Guaviare, 
Amazonas and Nariño. 

Related Topics

Related Queries

Related topics to the term “Paro Nacional” are 
related to controversial social issues such as 
unemployment, general protest, and teachers. 

Related queries are “national strike 2019,” 
“national strike November,” and “national 
strike 21,” which evidences people’s interest 
in being up-to-date with the development of 
the strike. 



Volume of the Conversation with Content Sources
(January 1 - November 30, 2019)

Most of the conversation about nationwide 
protests in Colombia took place on Twitter 
(99%). 

Followed by news (2%), and YouTube and 
Reddit (less than 1%) 

Like in the relative search interest graphs, the 
volume of the conversation has two main 
peaks: 

•November 3-9, 2019: When Senator Roy 
Barreras denounced publicly the bombing of 
at least seven minors by the army, forcing 
the Defense Minister Guillermo Botero to 
step down. 

•November 17-23, 2019: When the strike 
took place and continued for the next week.



Volume of the Conversation with Content Sources
(October 1 - November 30, 2019)

From a more specific perspective, from 
October 1 to November 30, 2019, the 
conversation mainly took place on Twitter 
(99%). 

The conversation started around October 27, 
when Semana magazine revealed more 
evidence about the killing of former guerrilla 
member Dimar Torres by the Colombian 
army.  

The conversation reached its peak on 
November 21, on the day of the strike.  

It continued in the days following the strike 
when Twitter users and strike activists invited 
people to continue the strike indefinitely. 



Where Did the Conversation 
Happen? (Top Sites)
(October 1 - November 30, 2019)

As mentioned before, Twitter was the main 
source for this conversation before, during and 
after the strike.  

Msn.com, an international news outlet, was the 
second source, which might have given this topic 
an international reach. El Entorno Inteligente (5th 
in the list) gave this news a higher reach in Latin 
America. 

Renowned local news outlets like El Espectador, 
la FM, El Nuevo Siglo, El País, El Tiempo, El 
Colombiano, Pulzo, and El Heraldo followed.



Topic Wheel of the General Conversation
(October 1 - November 30, 2019)

284,741 posts

Two of the most relevant topics were related to the date of 
the strike, which became a symbol for people to express:  

a) Anger against the abuse of force by the Colombian 
police during the strike (“pulmón e hígado” referred to 
Duvet Villegas, who was allegedly shot by the police 
in Cali) 

b) A deep national feeling that motivated them to join or 
reject the strike; 

c) Anger against or support for President Iván Duque’s 
government; 

d) Anger against the abuse of force by the Defense 
Ministry and the Colombian military who allegedly 
assassinated Dimar Torres; and 

e) Anger against or support for former President Álvaro 
Uribe Vélez, whose political party supported the 
current president.



General Word Cloud Comparison 
(Before, During and After Strike)

(October 29 - November 20, 2019) (November 21, 2019) (November 22 - November 30, 2019)

Before the strike, the conversation was focused on the 
Minister of Defense Guillermo Botero, accused of 
approving and hiding the bombing of at least seven 
children in Caquetá.  

During the strike, the conversation had a more positive 
tone, encouraging a national feeling (“21SomosTodos” 
or “WeAreAll21”). Students had an important place in 
the conversation. 

In the days following the strike, people left the date 
“21” aside and started discussing a more general 
nationwide strike, indicating that the strike was now 
going to be indefinite. Anger against the government 
and the abuse of power by the police was a key 
topic. 



284,741 posts

Word Cluster
(October 1 - November 30, 2019)

This Word Cluster shows that there 
was a strong link between people’s 
anger against the Minister of Defense 
Guillermo Botero and the 
conversation about the November 21 
strike. 



Key Influencers

Image: BBC.com

http://BBC.com


Influencers (October 1 - November 30, 2019)

(Venezuela)

Politics

Politics

Politics

Politics

Politics

Education Activist

Columnist

Local Press

Government Institution

Journalist

Politics

Journalist

International Press

Twitter user

(Venezuela)

Crimson Hexagon selects these group of influencers based on 
the times they have been retweeted or mentioned.  

President Duque is at the top of the influencer list because 
most Twitter users tagged him, either to show anger against his 
government or to show support. Either way, Colombia’s 
president was at the center of the conversation about the 
November 21 strike.  

The conversation was mainly dominated by users with a 
political background (senators, congresspeople, former 
presidential candidates) and the press.  

Venezuelan figures like President Nicolás Maduro and 
journalist Marco Teruggi were also part of the conversation, 
which shows how closely linked these two countries are; and 
how critical historical moments can have an impact on both 
sides of the frontier.  

On November 21, 2019, the same day of the strike, 
Venezuelan students organized a strike to ask the military 
forces in that country to join them in removing current 
President Nicolás Maduro from office.



Influencers Continued (October 1 - November 30, 2019)

Politics

Politics

Local Press

Government Institution

Celebrity

Politics

Government Institution (Venezuela)

Local Press (Venezuela)

Politics

Celebrity

Twitter user

Celebrity

Twitter user

Local Press (Venezuela)

Journalist

Political Activist

Down in the list we start seeing a different kind of influencers: 
celebrities. Colombian singer Goyo and actor Santiago Alarcón 
joined and drove the conversation given their large following 
count.  

We also see some Twitter users with a low following count that 
tweeted posts about the strike that other Twitter users 
retweeted. For example, @vamospablo tweeted a picture of 
people cleaning the streets after the strike took place. 



Demographics

Image: Colombia Reports



Demographics
(October 1 - November 30, 2019)

Most of the users discussing Colombia’s Nationwide Strike 
were male (65%), while women accounted for 35%.  

This gender disparity is also reflected in the influencer list 
provided before, where 14 influencers are male and 7 (exactly 
half) are female.

The sample shows that the conversation is being driven by two 
different (and generationally distant) demographics: young 
people (younger than 17 years old) accounted for more than 
30%, while older people (older than 35 years old) accounted 
for almost 70% of the conversation. 

Only 232,177 out of 2,003,582 have an identified age. 



Geography

Image: Colombia Reports



Geography by Country
(October 1 - November 30, 2019)

Since this is a local, national event, most of the conversation took place in 
Colombia (68.43%). 

However, the news had a significant mention and coverage in Venezuela (13.25%) 
as it was explained before in the influencer list.  

Chile, also going through a difficult socio-political time, followed with 3.56% of 
the conversation, followed by the United States (3.5%), and Spain (1.93%).  

The conversation also took place (in lower rates) in other Latin American countries 
such as Mexico, Argentina, Ecuador, Brazil, Perú, Panamá, Cuba and Nicaragua. 



From a more specific perspective, most of the conversation about Colombia’s 
November 21 Nationwide Strike took place in the country’s capital city, Bogotá 
(66.6%). This could be attributed to the fact that people in urban areas have more 
internet and phone access than people in rural areas. 

Bogotá was also the epicenter of the protests, and during the development of the 
strike the city witnessed violent encounters between protesters and the official riot 
police ESMAD. 

Bogotá was followed by one of Colombia’s most important departments, Antioquia 
(8.72%), where former President Álvaro Uribe used to be popular. Antioquia was 
followed by Valle del Cauca (Cali) with 5.38% and Santander with 3.04%. 

Geography by Department & City
(October 1 - November 30, 2019)



From a country per capita perspective, both Colombia (68.43%) and Venezuela 
(13.52%) led the conversation, which supports the idea that the strike played an 
important role in both countries.  

Other countries where online users were mentioning Colombia’s nationwide strike 
were Aruba, Chile, Panamá, Spain, Ecuador, and Argentina, showing that this event 
had an important international reach. 

Geography: Country per Capita
(October 1 - November 30, 2019)



News Coverage Analysis

Image: CNN.com
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Volume of News Coverage
(October 1, 2019 - November 30, 2019) From the news perspective, there were 

four main peaks in the volume of the 
coverage about Colombia’s November 21 
Nationwide Strike: 

• November 6, 2019: Defense Minister 
Guillermo Botero stepped down.  

• November 7, 2019: News continued 
covering the minister’s resignation. They 
also focused on analyzing comments 
made by senator Álvaro Uribe, who 
assured the strike was a plan to 
“destabilize the government.” 
Additionally, the controversial  “De qué 
me hablas, viejo?” video, made by a 
local journalist, gave the media a lot to 
discuss. News coverage in English 
increased. 

• November 12, 2019: New Defense 
Minister Carlos Holmes Trujillo was 
appointed and the Colombian army 
denies the killing of the now 18 
children-count in Caquetá. 

• November 21, 2019: News outlets 
follow the strike. 



Top News Sites
(October 1, 2019 - November 30, 2019) 

As mentioned before, msn.com was the top news 
site covering the November 21 strike.  

It was followed by less-known media outlets like 
extra.com.co and twnews.co.  

Colombia’s main media outlets followed: El 
Espectador, El Colombiano, Pulzo, Caracol, La 
FM, El Nuevo Siglo, Blu Radio, El País, El Tiempo, 
El Universal, and RCN Radio are among the 
country’s most read newspapers. 

http://msn.com
http://extra.com.co
http://twnews.co


Topic Wheel
(October 1, 2019 - November 30, 2019) 

4,386 posts

The media covered four main topics during this time 
period: 

a) The November 21 Nationwide Strike, where they 
discussed the development of the event and related it to 
the previous incident with the Minister of Defense.  

b) President Iván Duque, where they focused on the 
president’s reaction to the resignation of the Minister of 
Defense and the general national perception of this 
response.  

c) Carlos Holmes Trujillo, the newly appointed Minister 
who now had to face the development of the November 
21 Strike. 

d) The “Moción de Censura” or an “impeachment” 
process taking place in Congress, meant to remove 
government officials against the Minister of Defense. 



(October 29 - November 20, 2019) (November 21, 2019) (November 22 - November 30, 2019)

Before the strike, the media focused on covering 
Senator Roy Barrera’s accusations against the 
Colombian military and the former prime Minister.  

During the strike, the media focused on covering the 
development of the strike, its main actors (students, 
labor unions and leaders), and the cities where most 
people participated from the event. 

After the strike, media outlets had a more complete look 
at the events that led to the strike, its development, and 
the consequences the strike had for the president’s 
government.  

News Word Cloud Comparison 
(Before, During and After Strike)



Geography by Country
(October 1 - November 30, 2019)

Since this is a local, national event, the majority of the news coverage came from 
Colombia (43.94%). 

However, the news had a significant coverage in the United States (15.76%), Spain 
(7.13%), Venezuela (5.89%), and Mexico (5.82%). The news also made it to other 
Latin American countries like Argentina, Chile, Brazil, Ecuador, the Dominican 
Republic, Perú, Costa Rica, Cuba, Honduras and Uruguay. 



Social Media Analysis

Image: BBC.com

http://BBC.com


Volume of Conversation on Twitter
(October 1, 2019 - November 30, 2019) 

The most significant peak about 
Colombia’s Nationwide Strike on Twitter 
took place on November 21, the day of the 
strike. On this day, people shared photos 
of the strike and used this platform to 
denounce police brutality. 

The conversation, however, started weeks 
before on October 29, when Semana 
magazine did its reporting on Dimar 
Torres.  

The conversation continued from 
November 5 to November 22, where 
people expressed their anger at the 
bombing incident, Duque’s response to the 
press, and the resignation of the minister of 
Defense. 



Topic Wheel
(October 1, 2019 - November 30, 2019) 

9,938 posts

Twitter shows a more national, emotional conversation 
about the strike. All five main topics at the center for the 
wheel focus on the strike itself, and how this day became 
a symbol of unity (#21NSomosTodos). 

Another important topic was the police brutality seen 
during the protests, something the media did not cover 
much. 



General Word Cloud: Handles
(October 1 - November 30, 2019)

The word cloud shows that President Iván Duque was at the center of the 
conversation. A quick glance at the tweets mentioning @ivanduque shows 
a negative sentiment toward the government and the president’s response 
to the events that took place at the beginning of the month. 

In these samples, Twitter users express their anger at the “De qué me hablas, 
viejo?” video, where a journalist asked the President about his thoughts on the 
Caquetá bombing and he responded “Dude, what are you talking about?” 

Other users express their anger toward the violence between the Colombian army 
and rural farmers in Putumayo; or the police brutality by the Colombian riot police 
ESMAD.



General Word Cloud: Hashtags
(October 1 - November 30, 2019)

In the days prior, during and after the strike Twitter users used 
hashtags as a mean to express their anger and contribute to a larger 
conversation about the general discomfort caused by recent events. 

Hashtags like #renuncieministrobotero (#ministerboteroesign) or 
#renuncieduque (#duqueresign) evidence that Twitter users want a 
visible -and rather radical- change in the country’s government.  

The “De qué me hablas, viejo” video gave people a new hashtag to 
directly refer to the President and express the reasons why they 
wanted to participate in the strike. 

Hashtags like #nosestanmatando (#wearebeingkilled) or 
#nossiguenmatando (#wearestillbeingkilled) and #falsospositivos 
(#falsepositives) show that violent killings in rural areas of Colombia 
are having an important place in the online conversation.  

Hashtags were also a quick way to spread misinformation. 
#ElPaquetazoDeDuque refers to a series of laws proposed by the 
government that were not in fact pushed by this administration. 



General Word Cloud: Emojis
(October 1 - November 30, 2019)

The Colombia flag is at the center of the cloud, showing that there is 
a strong national feeling among all Twitter users, including those 
supporting the strike and those opposing it. 

The emoji cloud shows mixed feelings and perceptions in the 
conversation. There is a frequent use of hands emojis, meant to show 
approval or disapproval of the events before, during and after the 
November 21 Strike.  

Laughter emojis were used to show anger and irony against other 
users statements on Twitter. 



Word Cloud (Twitter) Comparison before, during and 
after strike

(October 29 - November 20, 2019) (November 21, 2019) (November 22 - November 30, 2019)

Before the strike, the conversation was focused on the 
Minister of Defense Guillermo Botero, and people’s 
criticism against the goverment. 

During the strike, the conversation had a more positive 
tone, encouraging a national feeling (“21SomosTodos” 
or “WeAreAll21”). People also focused on encouraging 
others to protest in peace (#marchaenpaz)

In the days following the strike, people left the date 
“21” aside and started discussing a more general 
nationwide strike, indicating that the strike was now 
going to be indefinite. Anger against the government 
and the abuse of power by the police was a key 
topic. 



Top Mentions and Hashtags (Twitter)
(October 1 - November 30, 2019)

Politics

Politics

Politics

Politics

Politics

Politics

Politics

Politics

Politics

(Venezuela)

(Venezuela)Politics

Twitter user

Government Institution

Anger

Anger

National Feeling

Geolocation

Date

Date

Date

Date

Date

Date

National Feeling

Date

The conversation on Twitter was 
highly political in nature.  

Top hashtags used the date hashtag 
#21Nov to contribute to the 
conversation and connect with 
other Twitter users.   



Top Retweets Before Strike (Twitter)
(October 29 - November 20, 2019)

The top retweet before the strike, written by a senator, focused 
on criticizing president Duque’s response to the bombing 
incident and brought in more reasons to protest 
(unemployment, environment, systematic killings) 



Top Retweets During Strike (Twitter)
(November 21, 2019)

The top retweet during the strike, written by a Twitter user with 
little following, focused on the positive of the protest: people 
cleaning the streets after the ESMAD forced the strike out of the 
main plaza in Bogotá. 



Top Retweets After Strike (Twitter)
(October 1 - November 30, 2019)

The top retweet after the strike, written by an international 
media outlet, denounced the suicide of a military member who 
was pressured by his superiors and judged as an “extreme 
leftist” after he expressed his support for the strike.  



Most Popular Content on Twitter
(October 1 - November 30, 2019)

The most popular content on Twitter was a 
news article by El Tiempo, a nationwide 
newspaper. This was the general following of 
the development of the strike in the country. 

The next most popular content on Twitter 
was a picture, published by the same media 
outlet, of an ESMAD member kicking a 
woman on her face. This became a symbol 
of police brutality during the protest. 



Key Takeaways



Word Cloud Source Comparison
(October 1 - November 30, 2019)

Twitter News

Even though Twitter users used this platform to denounce the 
government’s policies and police brutality, the general word cloud shows 
that there was an emotional national feeling that led people to join the 
conversation and potentially go to the streets and protest. 

The news focused mostly on covering the news about the Minister of 
Defense, but focused less on the long-term causes that led to the strike. 



Conclusions 
• The conversation about Colombia’s November 21 Nationwide Strike was political in nature, and it 

was emotionally charged.  

• Younger, digitally-savvy users (17 and younger), celebrities and politicians utilized Twitter to express 
their own political views, but a lot of misinformation was also shared during this period. The use of 
hashtags allowed people to join and broaden the scope of misinformation around the country.  

• News media outlets focused more on the short-term events that led to the crisis, but offer little 
insight on the underlying reasons as to why the November 21 strike took place in Colombia, and 
why it is still going.  

• This strike had a significant national and international reach, impacting Venezuela the most. People 
in this country organized their own protest and joined a more international conversation. Social 
media allowed other countries going through similar historical processes like Chile, Ecuador, and 
Argentina to establish a larger conversation with Colombian citizens. 


